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The mission of the National Joint Registry is to collect and analyse 

high quality and relevant data about joint replacement surgery in 

order to provide timely warnings of issues relating to patient safety.

In a continuous drive to improve patient outcomes and to ensure 

the quality and value of joint replacement surgery, we will monitor 

and report on outcomes and enable and support related 

orthopaedic research.
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NJNJR Connect – Data 
Services User Guide
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NJR Connect guide main menu

• How to use NJR Connect - Information on logging in, navigation and password management

• NJR Data Entry guide - How to use the data entry system

• Data Utilities guide - Additional data entry functionality for HDM and Data Quality Users

• Clinician Feedback guide - Application dashboards,  accessing reports, Alert Events, Outcomes and the Implant Library

• Management Feedback guide - Application dashboards, accessing reports and Alert Events
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How to use NJR Connect

• Logging into NJR Connect

• Your password

• User profile

• Icons used in the Connect application

• Logging into the dashboards

• Reporting

• Interactive report print function

• Interactive report export function

• Static reports

• The Contacts Database

• Resources
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• Application url: 
      https://platform.njrcentre.org.uk

• Log in with your username and
     password. Use the Forgotten
     Username/Password feature 
     if you cannot remember them

Logging into NJR Connect
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• Users will be required to confirm their identity when signing into the platform via a one-time passcode (OTP) 
or using an Authentication app. They will not have to do this every time they login.

Multi Factor Authentication (MFA)

NJR



Click to return to the main menu

Multi Factor Authentication (MFA)

MFA using the Authenticator App

NJR

• Follow the steps shown on the screen to use the Authentication app and enter the code received.

• Click “Continue” to gain access to the platform.
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Multi Factor Authentication (MFA)

• After clicking on the "email OTP" option, copy the password in the email received to your registered email address.

• Click “Continue” to gain access to the platform.

MFA using the One Time Passcode (OTP) via Email 

NJR
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• Clicking ‘Send me reset Password’ will generate an email 
     containing a new temporary password.

• Log in with the temporary password provided and then

     create a new password of your own.

• Passwords must be at least eight characters in length and 

     contain at least one character from each of the options below:

o Lower case letters.
o Upper case letters.
o Numbers.
o Other characters (e.g. ! / # % &).

• You can reset your password at any time by selecting
      your user icon on the top tool bar and clicking on 
      Change Password. Remember to use the above format 
      for your new password.

Your password



Click to return to the main menu

Table of Contents • The fields marked with a red asterisk (*) are mandatory:
o First Name(s).
o Last Name.
o Job Title – select from the list.
o Email address – must follow standard email address format.
o Terms and Conditions acknowledgement – you are required
      to click on the link where the Terms and Conditions will be
      displayed and tick the box to acknowledge them.

• You will not be able to navigate away from this page until these
      fields have been completed.
• You can edit your user profile at any time by selecting the user
      icon from the top tool bar and clicking on Edit Profile.

User profile
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cons used in this application

Icons used in the Connect application
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• Use the dashboard tiles to access the first option in the list under that tile.

• To access further options in the menu you can select the icon         .

Logging into the dashboards
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Two types of reports are available in the Connect application – Dynamic and Static – although not all 

users will have access to all report types.

The Dynamic reports are interactive reports 

that have filters that enable the user to drill

down into the report.

Many of these can be converted from graphs 

to tables and exported and/or printed.

Reporting

The Static reports are pdf, excel or csv 

documents that can be exported from

the application.
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cons used in this application

• You can drill down into the data 
      for more detailed information by
      right clicking on the graph and 
      drill up to return to the summary
      graph data.

• Change your data view to table by 
      selecting the view as table icon.

• Print or export as pdf by selecting 
      the ‘Print’ option          .

Activity Report

Reporting
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cons used in this application

• Use the print icon to print or 
      save to pdf          . 

cons used in this application

• Using Chrome as a browser set the 
layout to landscape and the 
background graphics/colours/images 
option should be enabled.

• Using Edge as a browser 
      select as shown.

Interactive report export function
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cons used in this application

• Using the cursor in certain interactive reports,  e.g. the 
Activity Data Analysis report, the icon          will display 
more options.

• This includes the Export Data option.

   

Interactive report export function
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cons used in this application

• When selecting the Export data option, you are able to 
     export the data to spreadsheet or csv file 
     (csv is only available for Summarized data).

• The default “Data with current layout” will export
      the table data without any formatting/icons/colours.

•  “Summarised Data” will include columns of data
      including filters.

• Select “Underlying data” will include more detail including
o Implant details.
o Patient details.
o Hospital details.

Interactive report export function
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Static reports

• Reports are accessed from the Reports icon using
      the required option from the menu drop-down or
      by using the Reports tile on the dashboard.

• By default ALL reports of the selected type will be 
     displayed in the Search Results box in the order
     of “Last Updated”.

• Reports are accessed from the Reports icon using
      the required option from the menu dropdown

• Individual reports can be downloaded by selecting
     the          icon or file type icon       .
• Once downloaded the arrow will become the file icon type.
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Table of Contents • Access to the contacts database is via the Resources
     dropdown menu.

• You can use the search screen based on your level
      of permissions to locate details of NJR Stakeholders.

• The list can be refined by changing the search criteria.

• The search results are displayed in a table format which
      can also be exported by selecting the hamburger menu

• Click on the individual record to display the contact’s
      details as shown:

The Contacts Database
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Table of Contents
• Resources can be accessed via the Resources
      sub-menu.

• In the Resources section you will find a
     library of useful documentation to assist
     in using the application.

• To access a file simply click on the link.

Resources
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NJR Data Entry

• Entering a record - Icons and toolbars explained

• Data fields explained - What the application fields mean

• Entering procedure details - Categories and formats of procedures

• Saving/submitting a record - Saving to the edit stack or submitting an operation

• Edit existing operation - “edit stack” - How to amend a submitted record 

• Correct patient details - How to update a patient’s record

• Data Quality - Summary results explained
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Entering a record

• Log into the Data Entry 
system.

• Select the "Operations" option 
from the tiles on the 
Dashboard.



Click to return to the main menu

• Select "Create new operation"

• ​Select the MDS Version and the 
MDS Form

Entering a record
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• Note the NJR number in the "NJR 
Ref" field on the paper form.

• ​All fields marked with an * are 

mandatory and must be 
completed to submit a record.

Entering a record
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• Navigation icons  – select button to carry out action.• Toolbar icons – select button to carry out action.

Note: If a toolbar or navigation icon is greyed out, it is not available for use at that stage of data entry.

Entering a record
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Entering a Record
• If the user is a multi-region data entry user (e.g. England and 

Northern Ireland) a pop-up message will appear requesting 
that the appropriate region is selected when creating a new 
record or editing an existing record.

The consent options are:
o England & Wales.
o Northern Ireland.
o Isle of Man.
o Guernsey.

• Selecting the region will determine the Patient Consent options that are 
displayed on the Patient Details screen:
o Yes/No/Not Recorded for England and Wales.
o Yes/No for Northern Ireland, the Isle of Man, and Guernsey and 

which hospitals are displayed in the hospital drop-down list
       on the Operation Details screen.

Multi Region data entry user

Entering a record
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Entering a RecordEntering Consent

Entering a record

• When entering data into the registry in England and Wales, consent can be recorded as ‘Yes’, ‘No’ or ‘Not 

recorded’.  In cases where a user selects ‘No’ for consent, a pop-up box will appear to confirm that the patient 

was asked for their consent and that this is the option recorded in the patient’s notes. 

• If the patient has actively declined consent, please click on Continue.

• If you do not have a consent form, please click on Change. This will change the consent status to ‘Not recorded’.
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• Type in the information as it appears on the MDS form. The 
screens are designed to follow the layout of these forms.

• If an MDSv7 paper form has been provided and the procedure 
date is on or after 12th June 2023 the form should be returned 
to the surgeon along with an MDSv8 form for completion. 
There are a number of new mandatory questions in MDSv8 and 
without this information the procedure cannot be submitted.

• As the form is being entered, keep an eye on the left-hand 
column which gives a summary of data entry progress. Sections 
marked with a tick indicate that all mandatory fields in the 
section have been completed. 

Entering a record
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• Any section marked with a cross requires 
attention     . Simply click on the section 
description to the left of the cross to find 
out what information is missing     . 

• Missing mandatory fields will display 

     with * to the left of the field name and
         on the right-hand side to advise what
     information needs to be entered.

Entering a record
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Data Fields ExplainedPatient Details

Data fields explained
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Patient Identifiers

• If the patient consented ‘Yes’, or ‘Not 
Recorded’ (for England and Wales only), 
this page will be displayed. 

• If the patient has declined to give their 
consent for the NJR to store their 
personal details and ‘No’ was ticked on 
the previous page, then this screen will 
not be displayed and the system will 
move directly to the ‘Operation Details’ 
screen.

Data fields explained
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Operation Details Surgeon Details

• If the surgeon recorded on the NJR procedure form 
does not appear in the drop-down list, contact the 
Hospital Data Manager and request that they are 
added.

• Please see the NJR Data Utilities user guide for adding 
      and removing surgeons from your hospital. 

Data fields explained
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• The next screen will depend upon the ‘Create New 
Operation’ option selected from the data entry 
dashboard. For a list of procedures which are 
included or excluded from the NJR, please go to 
the NJR Centre website to download the NJR 
Operations Anatomy and Implants constructs 
document.

Lower limb

• This section defaults to ‘Hips’. 

Entering procedure details

https://www.njrcentre.org.uk/healthcare-providers/manuals-and-training/
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• To create a Knee or Ankle procedure, select the appropriate 
tab. 

• Having selected the appropriate joint, select the appropriate 
procedure type. Note: all joints default to the Primary 
procedure option. 

• To change to a revision procedure, select the radio button to the 
left of procedure name. If details of a Revision operation are being 
input (e.g. H2, K2, A2) the procedure type will be indicated in the 
‘Procedure Details’ section of the paper form.

Entering prcedure detailsEntering procedure details
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• Click on to create the procedure. 

Entering proceure detailsEntering procedure details
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Upper limb

• This section defaults to Elbows. To change to 
Shoulder procedures, select the Shoulders 
tab.

• Having selected the appropriate joint, select 
the appropriate procedure type. Note: all 
joints default to the Primary procedure 
option. 

Entering proedure detailsEntering procedure details
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• To change to a revision procedure, click on the radio button to the left of the procedure name. If a revision 
operation is being input (e.g. E2, S2) the procedure type will be indicated in the ‘Procedure Details’ section of 
the paper form.

• When the appropriate operation has been selected, click on         to create the  procedure. 

• The subsequent screens are appropriate to the joint and procedure type selected and will match the 
completed paper form provided.

Entering procedure details
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• If the wrong procedure has been created by mistake, click on ‘Edit Procedures’ at the bottom of the left-hand 
column.

• Go to the Delete Procedure section and 
click on the radio button to the left of 
procedure to be deleted. Then click on

IMPORTANT: The procedure is deleted by 
clicking on the       underneath the procedure 
name. This deletes only the procedure that 
has been created but leaves patient, 
operation and surgeon details intact. If the 
delete button       at the top right of the 
screen is selected it will delete the entire 
record.

Entering procedure details
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Reoperation other than revision (MDSv8 only)

Entering procedure details
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• Once the procedure has been created, 
the subsequent screens are appropriate 
to the joint and procedure type 
selected.  Some questions and the 
format of these questions will apply to 
all joints, although the responses may 
differ by joint.

Primary procedures

Entering procedure details
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Revision procedures

• Other questions are joint and procedure specific e.g.

Entering procedure details
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Selecting and adding Components

• The Component Selection screen shows 3 tabs:

Entering procedure details
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• Identify all the relevant components from the labels before entering the numbers. 
     Enter numbers for:

• Reference numbers do not need to be entered for: 

• There are 3 ways to search for a component:

1. Search by Reference Number

An example of where to find the REF Number and 
LOT Number is below:

Entering procedure details
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• Select              .

• The system will return matches:

• Ensure the ‘Component Description’ matches the wording and size on the label. If the size or description 
is different, please report this to the NJR at enquiries@njrcentre.org.uk

• If the results do not return the required component, select                      at the bottom of the screen to create a new 
search.

Entering procedure details

mailto:enqiries@njrcentre.org.uk
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• To add the component to the procedure, click on               .

• The user will be returned to the ‘Find Components’ screen 
and the number of components added to the procedure 
will display in brackets on the ‘Selected Components’ tab.

• Repeat this process for all components used in the 
procedure.

Entering procedure details
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• Any errors or validation queries which are preventing the record from being submitting will be 
displayed in the ‘Component Combination Validation Comments’ section.

• When the ‘Component 
Combination Validation 
Comments’ are addressed they 
will disappear from the screen 
and the record may be 
submitted.

Entering procedure details
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2. Barcode Search

• A barcode scanner may be used, if available; the NJR 
recommends a barcode scanner that is compatible 
with both traditional 1d barcodes and newer 2d 
barcodes (‘QR Codes’).  Some older scanners may, 
with a software driver update, be able to read 2d 
barcodes, some will not.  Device manufacturers are 
increasingly using QR Codes because of their ability 
to hold more data.  The NJR does not provide bar 
code scanners as part of the programme.

• Note: not all components on the NJR database are 
recognised by a barcode scanner so numbers may 
still need to be input manually.

3. Advanced Search

• This search can be used when the component that was 
used is known but the REF number is not available.

• Using the drop-down lists, select as many of the following 
as are available or the search may return too many results:
o Supplier.
o Component Group. 
o Component Type.
o Lot Number (must be completed for search to be 

carried out).
o Fixation Method.
o Size.

Note: the search drop-down options change depending on the 
joint type selected.

Entering procedure details
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Requesting new components

• If a component cannot be found:

o Check for errors in the numbers entered.
o Check that the REF number and LOT number 

have not been entered the wrong way round.
o The REF number is sometimes listed at a CAT 

number on labels.
o Do a ‘Partial Search’ on the first few digits of the 

REF number in the ‘Find Components’ tab.

• If the component cannot be found, select the ‘Request 
Components’ tab and 3 additional tabs will appear:

Entering procedure details
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• Enter all mandatory fields (marked with *) and select                         .

• Complete the boxes with the information available and the system will search once again to make sure that the 
component is definitely not available.

• If the component IS available, it will be displayed and can be added to the procedure.

• If the component is NOT on the system, the request will be passed to the NJR Service Desk who will in turn pass 
the request details to the relevant supplier.

• The brackets in the ‘Request Components’ tab will display the number of outstanding component requests e.g. 
(3).

Entering procedure details
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• The record will also be visible in the edit stack list for easy reference.

• Please monitor the status of the requested component by reviewing the procedure in the edit 
stack. When the component has been added to the database, and is available to be selected, the 
Ready item in the Components column will change from (0) to (1).

• Once the request is ready, click on ‘Edit’ to open the procedure. Go to the ‘Requested Components 
Outstanding ’ tab and select ‘Add’ from the Processed Requests section.  Add all requested 
components to complete and submit the record.

Entering procedure details
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Entering procedure details
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Never Events

• The NJR records and reports on several potential mismatches of components which are dealt with as 
‘Never Events’ e.g:

o A mismatch in size, between a hip cup or liner and a femoral head.
o The use of wrong-sided knees, i.e. where a left knee is indicated for the side of a procedure and a 

right-sided component is recorded as being implanted.
o A mismatch between the manufacturers of the femoral stem and femoral head for a hip 

procedure or a mismatch between the manufacturers of the tibial and femoral components for a 
knee procedure.

o A mismatch between the manufacturers of shoulder components if the humeral 
implants/humeral accessories and glenoid accessories are manufactured by different companies.

• If any of these mismatches occur during data entry, a pop-up warning message will appear advising that 
this represents a potential mismatch and that the component selection should be confirmed with the 
consultant. 

Entering procedure details
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• The following message will also appear in component combination validation comments:

Entering procedure details
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Validate Override

• The Validate Override facility should be used with extreme caution. It exists to override entered components that 
are not compatible with the advice given in the ‘Component Combination Validation Comments’.

• If all the listed components have been entered but an error message persists, please check with the operating 
surgeon, or clinical staff involved at the procedure, to ensure that the list is correct and complete.

• Only when the operating surgeon or clinical staff have confirmed that the components entered were an accurate 
reflection of the components used, should the validate override box be ticked.

Entering procedure details
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Note: The NJR keeps an audit trail 
of the number of times this box is 
ticked. Please contact the NJR 
Compliance Officer who can 
advise and investigate why the 
validation errors are happening if 
validate override is being used 
regularly.

Entering procedure details
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Saving & Submitting Records• Once the component selection is complete the record is ready to be submitted.

Saving & submitting records
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• Another way to submit the record is to use the 
     button on the toolbar menu (top right of screen). 

Note: This button will be greyed out (as above) if there 
are crosses against any section in the left-hand column.

Tip: Never worry about selecting the ‘Submit’ button. 
The NJR Service Desk or NJR Compliance Officer can put
the record back into the edit stack if any details need to 
be checked, amended, or printed.

• It is a good idea to make a note of the NJR number and, 
     if consent has been given, the local hospital patient 
     identifier at this point.

Saving & submitting records



Click to return to the main menu

Beyond Compliance pop-up

• Implant manufacturers may opt to take part in a national post-market surveillance service called ‘Beyond 
Compliance’. Beyond Compliance is voluntary for device manufacturers and it aims to ensure that new devices are 
introduced in a more controlled manner. This process goes beyond those compliance requirements set out in 
legislation, hence the name ‘Beyond Compliance’. It is an important programme and most manufacturers are 
putting new devices onto the market via the programme.  

• This programme requires the completion of a separate Beyond Compliance consent form in order for data to be 
collected about patients who receive newer implants, including data about their post-operative recovery. These 
data are used to assess the performance of new devices earlier than they would be otherwise. Patient safety and 
outcomes are improved by an early focus on implant performance. 

Saving & submitting records
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• If one or more implants that are part of this programme have been used the following pop-up 
message will appear when either the ‘Submit Operation and Return to Main Menu’ option or the 
‘Submit Operation and Create a New Operation’ option is selected:

• Select the appropriate answer to submit the record.

Saving & submitting records
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Unsubmitted records

• Records may appear in the edit stack either because:
o they are missing data and can’t be submitted or, 
o a user has requested that they be unsubmitted for audit purposes/data correction. 

Note: if a record is unsubmitted; the Consultant in Charge and Operating Surgeon fields may 
only be edited by an HDM.

• If any section of the record is incomplete, or there are any validation errors, the record will 
automatically be stored in the edit stack when the user returns to the main menu. Please remember 
to make a note of the NJR Ref number upon exiting the record.

• These records can be retrieved, edited and submitted at any time by clicking on ‘Operations’ from the 
data entry dashboard.

Editing existing operations – “edit stack”
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• Selecting this option opens a list of records which require additional information or correction before 
they can be submitted. 

Editing existing operations – “edit stack”
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• Records in red in the edit stack indicate an 
unsubmitted record with a possible ‘Never Event’.

Editing existing operations – “edit stack”
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Editing a record

• Having clicked on             the record will open as shown in the image below. 

 

Editing existing operations – “edit stack”
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• For a multi-region data entry user, a pop-up message will display showing the previously selected option 
asking the user to confirm the selection.

• If correct, click on “OK”. If not, change the region. Changing the region will delete the following details which 
will need to be re-entered based upon the revised region.

o NJR Patient Consent Obtained (and change the consent options available).
o Hospital.
o Consultant in Charge (Note: once a record has been submitted this can only be changed by an HDM user).
o Operating Surgeon (Note: once a record has been submitted this can only be changed by an HDM user).
o Dual Consultant (Note: once a record has been submitted this can only be changed by an HDM user).

Editing existing operations – “edit stack”
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• For a previously saved and unsubmitted record, check the left-hand menu to find crosses against any section.

• If a is not visible (as in the screenshot on Slide 59) click on the procedure name to expand the information. 

• Click on the section text where the cross appears and a red cross and text will specify the missing information. 

Editing existing operations – “edit stack”
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• Once complete the ‘Submit’ button becomes active. The record may now be submitted using this button or by 
      clicking on to continue to the ‘Submit Operation’ page. The submit button may be used at any point when it 
      displays as available.

• At this point the toolbar ‘Submit’ button is greyed out.

• Correct, or add, required data and click on the          to update the section.
 
• Repeat for any section with a cross until all sections have a tick in the left-hand column. 

Note: If crosses are not visible in the left-hand column but the record cannot be submitted, there may be an 
outstanding Component Request, the record is a duplicate or has accidentally been saved to the edit stack. 

• Records may also have been put back in the edit stack for audit purposes and anomaly resolution.  Ask an NJR 
Compliance Officer if it is unclear why the record is here.

• Keeping the edit stack clear will require constant monitoring. Any missing or incorrect details should be located as 
soon as possible so that the records can be submitted. Unsubmitted records will be omitted from key clinical 
reports.

Editing existing operations – “edit stack”
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• This function lists NJR records that have been submitted with an NHS number/National Patient Identifier that 
cannot be traced through the appropriate national database.

• It is important that these records are checked because the patient has given their consent to allow the NJR to use 
their personal details and would expect the record to be correct.

• Select the ‘Correct Patient’ option from the data entry dashboard or the Data Entry drop-down menu.

Correct patient details
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• An example of a list of untraced records is displayed below.

• Click on            to display the patient details.

Correct patient details
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• Check all the displayed details and amend, if incorrect.

• If the NHS number field is blank, complete the details.

• If the patient is from overseas, click on the ‘Overseas 
Address’ tick box.

• It may be that there are no changes to be made.

• If the details shown are CORRECT, click       .

• If any details have been AMENDED, click       .

• When the NJR next tries to link all submitted procedures: 
o If tracing is successful, the record will disappear from the list.
o The record may remain untraced and the record continues to display in the list. However, the record will remain 

submitted to the NJR.

• Once records have been addressed, please inform your NJR Compliance Officer.

Correct patient details
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• For the purposes of the NJR’s data quality audit programme, a user with Data Uploader rights can upload .csv 
files containing procedure details from the provider Patient Administration Systems (PAS) via the NJR data entry 
system. These files are then compared to records submitted to the NJR. This functionality enables data entry 
users to review the outcome of these comparisons. Files may be loaded throughout the year rather than only 
once the financial year is complete e.g. files may be loaded monthly, quarterly etc. Data files are cumulative e.g. 
if the audit is carried out quarterly the first file uploaded should contain procedures carried out between 
01/04/20xx and 30/06/20xx, the second file should contain procedures carried out between 01/04/20xx and 
30/09/20xx. Only the latest file uploaded for any audit year is available to edit.

• Select ‘Audit’ from the data entry dashboard or the Data Entry drop-down menu.

Data Quality
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• The following screen, showing uploaded provider files, will be displayed.

• If the user is associated with more than one hospital, the ‘Selected Hospital’ drop-down list should be used to select 
the appropriate hospital.

Data Quality
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• The following information is provided for each file that has been uploaded.

Data Quality
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Summary Results

• Select            to display audit summary results page for a file.

• The top half of the page shows the 
number of provider records and NJR 
records (by total and broken down by 
joint and procedure type) for the selected 
hospital/file combination. 

Data Quality
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• The bottom half of the screen shows the user selected reason why the provider records do not match 
the NJR records. Upon initial load of the file all unmatched records will show as ‘No Status Set’.

Data Quality
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• By default, the screen displays information for all joints. To filter by joint, select the required joint 
from the ‘Selected Joint Type’ drop-down list.

• To view audit results and update the 
status of audit records, return to the 
Audit Summary home page by 
selecting         at the top right of the 
screen.

Note: if the user is associated with more 
than one hospital, the hospital will need to 
be re-selected upon return to the Audit 
Summary screen.

Data Quality
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Edit Audit

• Click on           to access the Edit Audit screens.

• There are 3 audit result categories: ‘Unmatched records’, ‘Partially matched records’ and ‘Matched records’.

• The results screen defaults to the ‘Unmatched records’ tab. 

• To view ‘Matched Records’ or ‘Partially Matched records’ results, click on the appropriate tab.

Data Quality
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Unmatched records

• The ‘Unmatched records’ screen comprises 2 sections:

o ‘Provider Unmatched Record’ – displays records in the uploaded provider file which could not be matched to a 
corresponding record on the NJR database. These are the records which affect audit compliance and should 
be prioritised. Procedures which have been carried out on patients who had said ‘No’ to their personal data 
being held on the NJR will appear in this section. 

o ‘NJR Unmatched Record’ – displays records on the NJR database which could not be matched to a 
corresponding record in the uploaded provider file.

• All fields in both sections on the page can be filtered to aid in finding and matching records.  Where an OPCS code 
is listed, the description will be displayed if the cursor is hovered over the code.

• Records are matched on local patient ID or NHS number, date of operation and procedure. If the local patient IDs 
are different and there is no NHS number, records will not match.

• Review all ‘Provider Unmatched’ records and select a Status using the Audit status drop-down list.

Data Quality
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Data Quality

Data Quality
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• Review all ‘NJR Unmatched records’ and select 
a status using the Audit status drop-down list.

Note: Audit status should be selected prior to 
editing the NJR record.

Note: Any record with an       icon has at least 1 linked event 
(either a revision or mortality event) associated with it.

• The ability to amend any field on a record with a 
linked event is restricted to HDM users.  

Data Quality
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Manually matching records

• Procedures which did not get automatically matched can be linked manually. Only one record on the ‘Provider 
Unmatched Records’ section and ‘NJR Unmatched Records’ section should be selected, unless a bilateral 
procedure is selected and then two corresponding records can be chosen. If more than one record on the ‘NJR 
Unmatched Record’ section is selected an error message will be displayed.

• Click ‘OK’, deselect one procedure on the ‘NJR Unmatched Record’ section and click ‘Link PAS to NJR’. The records 
will immediately be removed from the ‘Unmatched records’ screen and when the audit is re-processed the two 
records will appear on the ‘Partially matched records’ tab and should be reviewed to ensure that the NJR record is 
correct.  

Data Quality



Click to return to the main menu

Bilateral procedures

• Bilateral procedures on the ‘Unmatched records’ tab can also be manually matched by selecting a 
bilateral record from the ‘Provider Unmatched’ section and two NJR single procedures (one left- and 
one right-sided procedure for the same patient), or two provider records and one NJR bilateral record. 
Select the ‘Provider Unmatched’ bilateral procedure and the corresponding two procedures on the 
NJR Unmatched Record section. Click ‘Link PAS to NJR’. 

• The records will immediately be removed from the Unmatched screen and when the audit is re-
processed the three records will appear on the ‘Partially matched records’ tab and should be reviewed 
to ensure that the NJR records are correct.

Data Quality
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Partially matched records

• Click on the ‘Partially matched records’ tab.

• This page displays records which the match logic has determined could be a match but there is a 
slight mismatch on one or more fields. Mismatched fields are highlighted with a red background.  
Where an OPCS code is listed, the description will be displayed by hovering the cursor over the 
code.

Data Quality
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• If the records are a match but the NJR record is incorrect, click on           . Once the record has been amended 
and re-submitted, the file may be re-processed. Following re-processing, the records will move to the matched 
screen.

 
• If the records are a match but the provider record is incorrect, select ‘NJR Record Correct’ from the Audit status 

drop-down list to confirm that the information in the NJR record is correct. Following re-processing, the records 
will move to the matched screen.

• If, following review of the two records, it is determined that they are not a match select ‘Records do not match’ 
from the Audit status drop-down list. Following re-processing the records will move to the unmatched screen. 
These two records will not be matched during future processing unless either record is changed in the 
meantime.

• If a partially matched record has two mismatched fields where one of the fields is incorrect on the NJR record 
and one incorrect on the provider record, correct the NJR record first and re-process the file. Once re-processed, 
update the provider record status to ‘NJR Record Correct’ and reprocess. The record will then move to the 
matched screen.

Data Quality
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Matched Records

• Click on the ‘Matched Records’ tab.

• This page displays NJR and provider records which the system logic has determined are a full 
match.  Note: currently ‘Side’ is only used to determine duplicates and bilateral procedures, 
therefore records which show a different side, as in the second record in the example below, are 
considered a match but should be checked for data quality and the NJR record amended if 
required.  A missing NHS Number is not considered a mismatch.

Data Quality
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• The flagged file will be re-processed overnight and will be available to edit the following day. 

• Once unmatched and partial matches have been reviewed and statuses updated as required, return to the Audit 
Summary home page by selecting           at the top right of the screen. Click on the ‘Flag for Reprocess’ box for the 
required file. 

 

Data Quality
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Table of ContentsNJR Data Utilities

• Introduction – Purpose of guide

• Hospital Data Manager functionality – Amend restricted fields on records in edit stack, associate and remove surgeons, 
      access data reports

• Data Quality Uploader functionality – Data quality file specification, data quality file upload
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Table of ContentsThis section describes the additional Data Entry functionality available to Hospital Data Manager (HDM) and 
Data Quality Uploader account holders.

Having selected the Data Utilities tile in NJR Connect – Data Services, the user is granted access to additional 
functionality.

Introduction
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Table of ContentsHospital Data Manager functionality

A Hospital Data Manager can carry out the following activities:

Amend restricted fields on records put back into the edit stack

Changes to the name of a Consultant in Charge, Operating Surgeon Number One or a Dual Consultant (on a 
dual consultant procedure) following submission of a record to the NJR can only be made by an HDM user. 
Under no circumstances should any other type of user be permitted to make such a change and any request to 
make such a change must only be made with the consent of all surgeons concerned.

Associate and remove surgeons from the hospital

HDM users have the rights to add or remove surgeons as they start and finish work at the hospital.

• Select ‘Manage the surgeons at your hospital’.

Hospital Data Manager functionality
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Table of Contents

• A list of surgeons who currently work at the hospital will be displayed on the right of the screen. 

• A “(C)” next to the name indicates that they have been entered onto the NJR as a consultant surgeon.

Note: If associated with more than one hospital, the HDM can only associate surgeons to the hospital which 
they selected in NJR Connect – Data Services. To change hospitals, log out and go back to NJR Connect – Data 
Services and change the role to re-access this functionality with a different hospital.

Hospital Data Manager functionality
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Table of ContentsSearch for surgeons by GMC code

• To add a surgeon:

• Type the GMC code in the box labelled ‘Search for surgeon 
by GMC code’ and then select ‘Go’.

• Select the surgeon to be associated to the hospital.

• Select               . 

• The name of the selected surgeon will then appear in the 
list of surgeons in the right-hand box (‘Your Surgeons’).

• If the required surgeon does not appear in the search 
results:

• Select                           on the right side of the screen.

Hospital Data Manager functionality
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Table of Contents• To use this option the surgeon’s GMC number is required. 

• Mandatory fields are denoted by     . 

• Type in the surgeon’s seven-digit GMC number and 
select “GMC Lookup”.

• If the surgeon is on the GMC register but is not 
already in the NJR system, the Forename and 
Surname fields will populate.

• Enter the “Title” and “Grade” then select                      .

• Return to the “Manage Surgeons at your hospital” 
screen and follow the instructions above. If the 
surgeon is already on the NJR system, you will get an 
error message asking you to contact the Service Desk.

Hospital Data Manager functionality
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Table of Contents• Once added, the surgeon will appear in the right-hand list on the “Manage Surgeons” screen and in the 
consultant in charge and operating surgeon drop-down lists when you enter any procedure record via the data 
entry system.

Hospital Data Manager functionality
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Table of ContentsData Quality Uploader functionality

Data Quality file specification

• Upload file rules:

o The first row must contain the column headings 
exactly as they are in the example file.

o The PAS ID should be the number used within the hospital to identify that episode of admitted patient care. 
This could be the ‘SPELLID’ or ‘EPIKEY’. This field is mandatory and must be unique within the file; the file will 
be rejected if it contains duplicate PAS IDs. If a duplicate PAS ID is identified, an extra letter or number could 
be added to the end of the ID to make it unique.

o ‘Local Patient ID Number’ is a mandatory field; any file that contains records with this field blank will be rejected.

o ‘OPCS Code’ and ‘Procedure Description’: at least one of these fields must be populated for each record. Any file 
that contains records with both of these fields blank will be rejected.

Data Quality Uploader functionality
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Table of Contentso The format of the ‘Date of Operation’ field must be DD/MM/YYYY. Any file containing records with other date formats 
will be rejected.

o Data files may cover any time period within the audit year e.g. a month, a quarter etc. Data files are cumulative e.g. if 
the audit is carried out quarterly the first file uploaded should contain procedures carried out between 01/04/20xx 
and 30/06/20xx. The second file uploaded should contain procedures carried out between 01/04/20xx and 
30/09/20xx.

o For ‘Consultant in Charge’, both the ‘GMC Code’ and ‘Surname’ must be completed.

o The ‘Side’ field can be entered as either text or OPCS code (e.g. Left/Right/Bilateral or Z943/Z942/Z941 or L/R/B).

o Fields must NOT contain commas.

o When uploading data, any record with a procedure date outside of the dates specified on the upload screen 
will be excluded.

Data Quality Uploader functionality
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• Selecting the ‘Data Quality’ option provides a new sub-option ’Upload PAS records’:

Table of ContentsData Quality file upload

• Selecting Data Utilities will display the following menu options:

Data Quality Uploader functionality



Click to return to the main menu

• Data Uploader users may be associated with multiple hospitals within a ‘Trust/Health board/Independent 
Group’. If the user is associated with only one hospital, the ‘Hospital’ field will also be pre-populated.

Table of Contents• Select ‘Upload PAS records’ to display the upload screen.

• For all Data Uploader users, the following fields on the ‘Upload PAS records’ screen will be pre-populated 
when the screen opens:

Data Quality Uploader functionality
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Table of Contents

• If the user is associated with more than one hospital within the ‘Trust/Health board/Independent Group’, 
a hospital must be selected in order to upload a file.

• Clicking on the drop-down arrow on the ‘Hospital’ field will display all hospitals with which the user is 
associated.

Data Quality Uploader functionality
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Table of Contents• Click on the required hospital name to populate this field.

• Click on the drop-down arrow on the Audit Year field to select required Data Quality Audit year.

• If the audit year is changed, the Audit Data Period Start Date will automatically change to the start date in the 
selected audit year.

• Enter the Audit Data Period End Date (last procedure date in the file to be submitted) either by typing in the date 
manually or by selecting the date using the drop-down calendar.

• Check that the contact details are correct. If not, 
please update.

Data Quality Uploader functionality



Click to return to the main menu

Table of Contents• Select the file to be uploaded by clicking on the                   button. This will open File Explorer. Navigate to the 
required location, select the file to be uploaded, and click on ‘Open’.

• When the required file name appears in the ‘Select PAS File’ field, click on             to upload the file.
 
• If any details on the screen are incorrect, click             to clear the fields and start again.
 
• If an attempt is made to upload a file which has previously been uploaded, the message shown below will be 

displayed. To continue, click the appropriate response.

Data Quality Uploader functionality
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Table of Contents• If there are errors in the format, the file will fail to upload and an error message will appear on the screen outlining the 
issue, e.g.:

Data Quality Uploader functionality
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• In this case, please correct the content of the file and re-attempt the submission. If the file uploads successfully, 
the following message will appear:

• Click on           to clear the message and return to the ‘Data Upload’ screen.
 
• Once the file is uploaded it moves to the data verification stage. If the file fails verification, an email entitled ‘Invalid 

NJR Data Quality Audit Data Submission (content) - Action Required’ will be sent to the Data Uploader providing 
details of the reason(s) for failure.

• Please correct the data in the file and upload again.

Data Quality Uploader functionality



Click to return to the main menu

Table of Contents• Click on        to return to the main menu screen or         to log off.     

• If the file passes verification, an email will be sent to the registered Data Entry and Hospital Data Manager 
users for the organisation to which the uploaded file relates.

Data Quality Uploader functionality
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• Dynamic reports -  The layout and features explained

• Alert Events - How to review and manage the alerts

• Consultant Outcomes Publication - A preview of your data
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Introduction

This document presents a guide to the NJR Connect - Data Services application and describes what is

available in Clinician Feedback.
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Icons used in the Connect application
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The Clinician Feedback dashboards

• When logging on as either Consultant in Charge or Lead Surgeon, users will be presented with the ‘Select Application’ 
screen, showing tiles for both Clinician Feedback and Management Feedback. Selecting the Clinician Feedback tile will 
provide access to data and information related to their assigned surgeon role. If the Management Feedback tile is 
selected, users will be able to access aggregated data for those hospitals with which they are associated within 
Management Feedback. Based upon a user's role (e.g. Clinical Liaison Lead), they will have visibility of additional 
hospital level reports within Management Feedback.
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Table of Contents• Once a user has accessed their dashboard in Clinician Feedback various icons will be displayed 
depending on the user’s level of access:

• Clicking on these icons will take the user to 
the relevant functionality. Some icons 
provide access to more than one function 
and, where this is the case, clicking on the 
icon will take the user to the first item listed 
in the menu. To access a different area of 
functionality, the menu options can be 
used. Throughout the application, 
whenever there is a downward white 
triangle (       ), then the drop-down menu 
options are available. If the user knows they 
do not want to access the default functions 
the icons offer, then the menu options can 
also be used throughout the application.

The Clinician Feedback dashboards
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• For example, under the ‘Resources’ icon, depending on the user’s access rights, there are currently two 
areas of functionality:

o  Contacts Database (default option).
o Resources.

• If the user wants to access the ‘Resources’ page rather than the ‘Contacts Database’ then that option 
would need to be selected from the menu:

The Clinician Feedback dashboards
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Table of Contents• Also included on the ‘dashboard’ is a recent login history information bar which tells the user when they last 
successfully logged in as well as when the last unsuccessful login attempt was made for that username.  If the 
most recent previous attempted login failed, then this information bar has a pink background:

The Clinician Feedback dashboards
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Reporting

• Three types of reports are available in Clinician Feedback – Dynamic (including the Implant library), Alerts 
      and Static – although not all users will have access to all reports or report types.

The Dynamic report list consists of:

o Outcome summary

o Activity

o Funnel plots

o Patient data and status

o Unadjusted revision rate

o Shoulder metrics

o ODEP implant usage

The Alert report list consists of:

o 90-day mortality events

o Attributable revisions

The Static report list consists of:

o All Reports

o Annual Clinical reports

o Consultant Level Implant reports

o Consultant Level reports

o Consultant PROMs reports

o Surgeon Level reports

o Trust Level Implant reports

The Implant library report list consists of:

o Implant summary 

o Implant and construct outliers

o Generate KM Chart

• Training videos with information on report functionality can be found on the ‘Resources’ page of NJR Connect.  
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Dynamic reports

• Dynamic/interactive reports in Clinician Feedback can be accessed by clicking on the ‘My Data’ icon which selects 
the ‘Outcome Summary’ report by default, or by selecting a report type from the ‘My Data’ sub-menu.
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Table of Contents• The ‘Outcome summary’ report will display a combination of measures in summary form:

• By default, this will show 
details relating to Hip 
procedures unless the surgeon 
does not have Hip procedures, 
in which case it will default to 
the next joint in the order 
Knee, Shoulder, Ankle, Elbow.  
The table in the bottom half 
will only be populated for Hip 
and Knee procedures.

Dynamic reports
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• The ‘Activity report’ displays as a graph with options to filter the data by a number of measures using the filter boxes.  
By right clicking on a bar in the graph, the user is able to ‘drill down’ into the data to see more detailed information.  
Using the equivalent ‘drill up’ option will return the graph to the higher-level summary data.  

• The data can also be viewed as a table 
by clicking on the ‘View as table’ icon 
and the filtered data printed or 
exported to a pdf document by clicking 
on the ‘Print’ option.

Dynamic reports
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Table of Contents• Other interactive reports that are available include:

o Patient data and status report – displays a list of all procedures carried out by the surgeon with their first endpoint 
(death, revision, viable). The downloadable version of this report contains additional procedure data (e.g. implant 
information) not shown on the screen.

o Funnel plots - displays a funnel plot with options to filter the data by a number of measures using the filter boxes.  By 
default, data are displayed for hip latest five years revision ratio along with all other surgeons in the registry for whom 
data are recorded. 

o Data for all other surgeons submitting to the registry can be hidden by clicking the ‘Hide other surgeons’ icon. The data 
can also be viewed as a table by clicking on the ‘View as table’ icon and the filtered data printed or exported to a pdf 
document by clicking on the ‘Print’ option. Click on a year colour icon to hide that year’s data from the funnel plot; click it 
again to re-instate it.

o Unadjusted revision rate - displays the surgeon’s revision rate of primary procedures as a graph and compares this against 
the national rate with options to filter the data by a number of measures using the filter boxes. The data can also be 
viewed as a table by clicking on the ‘View as table’ icon and the filtered data printed or exported to a pdf document by 
clicking on the ‘Print’ option.

o Shoulder Metrics - displays all shoulder procedures performed by the surgeon at the hospital versus nationally.

o ODEP Implant Usage – displays the percentages of usage rated prostheses and type used at the hospital versus nationally.

Dynamic reports
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Alert Events

• Users can access 90-day mortality and Attributable revision records by clicking on the ‘Alert Events’ icon (which 
defaults to selecting the ’90-day mortality events’ option) or by selecting a report type from the ‘Alert Events’ sub-
menu. The counts displayed in the menu are for the unread records and decrease every time a record is read:
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• Clicking on a record in these reports marks it as ‘read’ and expands it to show additional detail relating to the procedure, 
e.g. for an Attributable Revision: • Clicking on the ‘Mark as unread’ button 

sets it back to being unread.

• By default, the data in these reports is sorted 
such that any records that are ‘unread’ appear 
at the top of the list displayed in bold font, 
followed by those that have been marked as 
‘read’. Within these sections, the records are 
sorted by Revision Procedure Date in 
descending order. 

• The data in these reports can be sorted by 
clicking on any of the column headers.  The first 
click on a column sorts the records in ascending 
order and the second click in descending order.

• Data in these reports can be exported by 
hovering on the hamburger icon on top right of 
the grid and selecting ‘Export All’. 

Alert Events
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Consultant Outcome Publications

• A ‘Consultant in Charge’ user will be able to preview their consultant outcomes programme data (published on the 
NJR Surgeon and Hospital profile website) by clicking on the ‘Consultant Publication’ icon or selecting the ‘Consultant 
Publication Preview’ option from the menu:
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• This will display the surgeon’s data that will be published on the NJR Surgeon and Hospital Profile website.

Consultant Outcome Publications
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Implant Library

• The Implant Library consists of three dynamic reports in table format relating to implant performance.

• The reports contained in the Implant Library are: 

o The Implant summary report contains data relating to implants used in primary procedures. 
Kaplan Meier (KM) estimates of the cumulative probability of revision at 1, 3, 5, 10, 13 and 
15-year intervals to enable the assessment of implant performance over time. The Kaplan-
Meier survivorship analysis for cement brands used in primary procedures is now included in 
the report.

o The Implant and construct outliers report lists implants and implant combinations that have 
been reported to the MHRA as Level 1 outliers. An implant, or implant combination, is 
considered to be a Level 1 outlier when the performance exceeds the acceptable control 
limits compared to the implant group.

o The Generate KM Chart option allows you to generate and view Kaplan-Meier graphs for 
implants. 
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• The reports can be accessed by clicking on the report name in the ‘Implant Library’ drop-down menu. 

Implant Library
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• Alternatively, the Implant summary report can be accessed by clicking on the ‘Implant Library’ dashboard tile. Due 
to the data in this report only the field headings are shown in the example below.

• Contextual information pertaining to the data in the Implant summary report is contained 
within a pop-up window, which can be viewed by clicking on the green information        icon. 

• The horizontal and vertical scroll bars can used to explore the data in the report table. 

Implant Library
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• Once the selected report is open, the displayed data can be filtered by clicking on the ‘Filters’ button and selecting 
or de-selecting the available options: 

Implant Library
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• Further report functionality is described below:

Implant Library
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• A new option for KM charts is available to Clinician Feedback Consultant-in-Charge and Lead Surgeon users.

• This option allows you to generate and view Kaplan-Meier graphs for implants based on the following criteria:
 

Implant Library

• You may also download your results as a pdf.
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Introduction

This document presents a guide to the NJR Connect - Data Services application and describes what is

available in Management Feedback.
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Icons used in the Connect application
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• If the user has been set up as a hospital management user at a location, on logging into the Management 
Feedback application they will be automatically taken to the dashboard screen of Management Feedback:

The Management Feedback dashboards
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The Management Feedback dashboards

• All users can see aggregated data within Management Feedback but some users based on their role, may have 
visibility of additional reports. If the user has dual roles e.g. they have been set up as a Hospital Management 
user at a location AND as a Consultant in Charge or Lead Surgeon and in the Management Feedback and Clinician 
Feedback applications respectively, on logging in, they will see the ‘Select Application’ screen. If they select 
Management Feedback, they will be able to view data related to their management role. If they select Clinician 
Feedback, they will be able to view data related to their assigned surgeon role:
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• Once a user has accessed their ‘dashboard’ in Management Feedback various icons will be displayed depending 
on the user’s level of access:

• Clicking on these icons will take the user to 
the relevant functionality. Some icons 
provide access to more than one function 
and where this is the case, clicking on the 
icon will take the user to the first item listed 
in the menu. To access a different area of 
functionality, the menu options can be 
used. Throughout the application, 
whenever there is a downward white 
triangle (       ), then the drop-down menu 
options are available. If the user knows they 
do not want to access the default functions 
the icons offer, then the menu options can 
also be used throughout the application.

The Management Feedback dashboards
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• For example, under the ‘Resources’ icon, depending on the user’s access rights, there are currently two 
areas of functionality:

o  Contacts Database (default option).
o Resources.

• If the user wants to access the ‘Resources’ page rather than the ‘Contacts Database’ then that option 
would need to be selected from the menu:

The Management Feedback dashboards
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• Also included on the ‘dashboard’ is a recent login history information bar which tells the user when they last 
successfully logged in as well as when the last unsuccessful login attempt was made for that username.  If the 
most recent previous attempted login failed then this information bar has a pink background:

The Management Feedback dashboards
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Reporting

• Three types of reports are available in Management Feedback – Dynamic, Alerts 
      and Static – although not all users will have access to all reports or report types.

The Dynamic report list consists of:

o Hospital summary

o Data Submissions

o Activity

o Unit level funnel plots

o Surgeon level funnel plots

o Reasons for revision

o Patient data and status

o Unadjusted revision rate

o CLR download status

o Shoulder metrics

o Procedure data extract

o ODEP implant usage

The Alert report list consists of:

o 90-day mortality events

o Attributable revisions

The Static report list consists of:

o All Reports

o Annual Clinical reports

o Trust Level Implant reports

o NJR Price Benchmarking reports
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• Dynamic/interactive reports in Management Feedback can be accessed by clicking on the ‘Unit Data’ icon 
which selects the ‘Outcome Summary’ report by default, or by selecting a report type from the Unit Data 
sub-menu.

Dynamic reports
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• The ‘Outcome summary’ report will display a combination of measures in summary form:

Dynamic reports

• By default, this will show details 
relating to Hip procedures unless 
the hospital/trust/independent 
group does not have Hip 
procedures, in which case it will 
default to the next joint in the 
order Knee, Shoulder, Ankle, 
Elbow.  The table in the bottom 
half will only be populated for Hip 
and Knee procedures
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• The ‘Data submission’ report shows whether the hospital is submitting all of the data they should to the NJR 
(compliance), whether those records have corresponding patient details (patient consent) and whether the 
records have a valid NHS or national patient number.

• The ‘Activity report’ displays as a graph with options to filter the data by a number of measures using the 
filter boxes.  By right clicking on a bar in the graph, the user is able to ‘drill down’ into the data to see more 
detailed information.  Using the equivalent ‘drill up’ option will return the graph to the higher-level summary 
data. 

Dynamic reports
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• The data can also be viewed as a table by clicking on the ‘View as table’ icon and the filtered data printed or 
exported to a pdf document by clicking on the ‘Print’ option:

Dynamic reports
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Dynamic reports

o Procedure data extract - details for operations at this Hospital/Trust/Organisation with more detailed indication 

and implant information.

o Patient data and status report – displays a list of all procedures carried out at the user’s hospital(s) with their first 

endpoint (death, revision, viable). The downloadable version of this report contains additional procedure data (e.g. 

implant information) not shown on the screen. 

o Funnel plots – there are 2 funnel plots available, Unit level and Surgeon level. These display as a funnel plot with 

options to filter the data by a number of measures using the filter boxes.  By default, data are displayed for hip 

latest five years revision ratio along with all other hospitals in the registry for whom data are recorded. Data for all 

other hospitals/surgeons submitting to the registry can be hidden by clicking the ‘Hide other hospitals’ icon. The 

data can also be viewed as a table by clicking on the ‘View as table’ icon and the filtered data printed or exported 

to a pdf document by clicking on the ‘Print’ option. Click on a year colour icon to hide that year’s data from the 

funnel plot; click it again to re-instate it.

• Other interactive reports that are available include:
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Dynamic reports

o Reasons for revision report - displays an analysis of revision of primary hip and knee procedures.

o Unadjusted revision rate - displays the hospital’s revision rate of primary procedures as a graph and compares 

this against the trust/group rate and the national rate with options to filter the data by a number of measures 

using the filter boxes. The data can also be viewed as a table by clicking on the ‘View as table’ icon and the 

filtered data printed or exported to a pdf document by clicking on the ‘Print’ option.

o CLR download report - shows which surgeons received a Consultant Level Report for each financial year and 

whether they have downloaded the report and confirmed this by accepting the declaration. 

o Shoulder metrics - displays all shoulder procedures performed by the surgeon at the hospital versus nationally.

o ODEP implant usage - a new report showing the usage of ODEP-rated hip and knee implants in a rolling 12-month 

period up to the end of the previous complete month. This report is refreshed monthly.
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Alert Events

• Users can access 90-day mortality and Attributable revision records by clicking on the ‘Alert Events’ icon (which 
defaults to selecting the ’90-day mortality events’ option) or by selecting a report type from the ‘Alert Events’ 
sub-menu. 
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• Clicking on a record in these reports expands it to show additional detail relating to the procedure, e.g. for 
     90-day mortality:

• By default, the data in these reports are sorted by 
primary procedure date for 90-day mortality events 
in descending order. 

• The data in these reports can be sorted by clicking 
on any of the column headers. The first click on a 
column sorts the records in ascending order and the 
second click in descending order. Data can also be 
filtered by clicking the      icon on the columns which 
include them and applying text filters for the 
respective columns.

• Data in these reports can be exported by hovering 
on the hamburger icon on top-right of the grid and 
selecting ‘Export All’.

Alert Events
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Static reports

• Users can access the static reports by clicking on the ‘Reports’ icon which defaults to selecting the ‘All Reports’ 
option or by selecting a report type from the ‘Reports’ sub-menu:

• Any ‘Annual Clinical Reports’ that have 
not been downloaded will be included 
in the counts displayed within the 
‘Reports’ menu structure. These counts 
will decrease as the reports are 
downloaded.

• The pdf and Excel reports are listed in a paginated grid and 
can be filtered by any part of the ‘Report Name’ as well as 
sorted by clicking on any column header. The default sort 
order displays report in descending “Last Updated” order. 
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• Individual reports can be downloaded by clicking on the ‘Download’ (        )  or file type icon:

Static reports
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